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INSTRUCTIONS FOR USE ENGLISH

Digital Dry-Heat Convection Oven

Art. No. 35118/230EU

35118/230UK

35118/120US

We recommend this document be read thoroughly before use of this product
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Introduction

This document gives all the information

needed for the normal use and maintenance

of the Digital Dry-Heat Convection Oven.

It addresses any member of the medical team

who uses or manipulates the device.
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Safety warnings must be read before any installation,

manipulation, or use of the oven.

1. Take time to carefully read this entire document.

2. This device complies with current rules and conditions of safety.

3. Due to the diversity of existing standards, if this device is used in a country different from where

it was bought, make sure to bring it to an approved after-sales service center to verify that it

meets all the standards of the country where it is to be used.

4. The use of this device is exclusively reserved for the healthcare workers who have familiarized

themselves with these instructions for use.

5. Never move this device during its use.

6. This device is not designed to be embedded. Place the oven on a stable worktop able to bear at

least a temperature of 60°C (140°F) and a minimum load of 50 kg (111 lbs.). Leave enough

space around the oven for good air flow around the device.

7. A light release of smoke or smells may occur during the first uses of this device; this is a

completely normal phenomenon and will quickly disappear.

8. Verify that the voltage network corresponds with what is indicated on the device.

9. Do not use your oven if it has fallen or presents visible deteriorations or anomalies of function.

If damage has occurred, please contact your distributor.

10. If the power cord is defective or damaged, it must be replaced.

11. Assure that the electrical installation can bear the power used by your device.

12. The device should always be grounded.

13. Do not disconnect the device by pulling the power cord. Disconnect your oven by holding the

plug and pulling.

14. Only use extension cords in good condition, with a grounded outlet and with the same gauge

or lower than the oven’s cord.

15. Unplug the power cord before any maintenance and cleaning.

16. To avoid electric shock, do not immerse the cord, the plug, or the device itself in water or any

other liquids.

17. The temperature of oven surfaces, including the door, may be high during operation and several

minutes after switching off the oven.

18. Do not immerse the oven in water or other liquid to clean it.

19. This electrical device operates at high temperatures which could cause burns. For your safety,

do not touch the internal parts of the oven.

20. Use mitts or any other kind of heat protection if necessary.

21. In the event that parts of the appliance catch fire, do not attempt to extinguish with water.

Smother the flames with a damp cloth and disconnect the device.

22. Do not store flammable materials near or under the cabinet where the equipment is placed.

23. Do not operate the appliance under a wall cabinet, shelf, or near flammable materials.
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24. Only thermoformable materials whose user guides confirm they are compatible with dry-heat

ovens are to be placed in the oven. Never place any other products or materials in the oven.

25. Do not clean the oven with aggressive cleaning products (including soda based strippers),

sponge scrapers, abrasive pads or special metal cleaning products.

26. For your safety, do not attempt to disassemble the unit by yourself; contact the after sales service

department of your distributor.

27. This device is not intended to be operated through an external timer or a separate remote

control system.

28. To avoid tipping, the oven should be placed securely on the worktop.

29. Never lean on the drawer, especially when open. Leaning on the drawer increases the risk of

the oven tilting.

30. Changes or modifications to the oven must be expressly approved by ARPLAY Medical.
Unapproved changes or modifications could void the user’s authority to operate the equipment.
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CHAPTER 1 – General information

1.1 Statement of compliance

1.1.1. Concerning 35118/230EU and 35118/230UK models

The company ARPLAY Medical declares that the product specified in this manual complies with the
following directives and standards:

Directive 2014/35 / EU "low voltage" (LVD)

The Digital Dry-Heat Convection Oven meets the requirements of the following electrical safety
standards:

IEC 61010-1 (2010) and IEC 61010-2-010 (2014)

Directive 2014/30 / EU on electromagnetic compatibility (EMC)

The Digital Dry-Heat Convection Oven meets the requirements of the following international standard
for electromagnetic compatibility:

IEC 61326-1 (2013)

Directive 2011/65 / EU on the restriction of the use of certain hazardous substances in
electrical and electronic equipment (RoHS)

ARPLAY Medical declares that electrical and electronic equipment does not contain levels of lead,
mercury, cadmium, hexavalent chromium, polybrominated biphenyls (PBB) or polybrominated
diphenyl ethers (PBDEs) above the legally permitted levels.

1.1.2. Concerning 35118/120US model

This equipment has been tested and found to comply with the limits for a Class B digital device,

pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against

harmful interference in a residential installation. This equipment generates, uses and can radiate radio

frequency energy and, if not installed and used in accordance with the instructions, may cause harmful

interference to radio communications. However, there is no guarantee that interference will not occur

in a particular installation. If this equipment does cause harmful interference to radio or television

reception, which can be determined by turning the equipment off and on, the user is encouraged to try

to correct interference by one or more of the following measures:

- Reorient or relocate the receiving antenna.

- Increase the separation between the equipment and receiver.

- Connect the equipment into an outlet on a different circuit from that to which the receiver is

connected.

- Consult the dealer or an experienced radio/TV technician for help.

CAN ICES-3 (B) / NMB-3(B)

1.2 Conventions

Safety icons: The icons below indicate:

ATTENTION: please refer to safety instructions from the user manual.

ATTENTION: The temperature of oven surfaces, including the door, may be high when

operating and several minutes after switching the oven off.
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Grounding connection

1.3 Manufacturer/Distributor contact

Manufacturer: ARPLAY Medical
1 route de Cîteaux
21110 IZEURE
FRANCE
Phone: +33(0)3 80 29 74 01
Fax: +33(0)3 80 29 76 22
E-mail: contact@arplay.fr

Distributor: Orfit Industries n.v.
Vosveld 9a
2110 Wijnegem
BELGIUM
Phone: +32 (0)3 326 20 26
Fax: +32 (0)3 326 14 15
E-mail: welcome@orfit.com

In case of a problem, question, or any kind of concern please contact your local distributor first.

Additional questions can be directed to the manufacturer.

1.4 Warranty

The Digital Dry-Heat Convection Oven has a 1 year guarantee on parts and labor under normal use.
Intentional or accidental damages are not covered by warranty.

NOTE
ARPLAY Medical disclaims any liability for inadequate use or installation and use
with accessories which are not approved by ARPLAY Medical.
If maintenance is needed, only genuine spare parts should be used and only
maintenance service centers certified by ARPLAY Medical are authorized to maintain
the products.

1.5 Product lifetime

The lifetime of the device is 10 years from the date of dispatch on the invoice under normal use and

without it being damaged accidentally.

1.6 Disposal of the device

Implementation of Directive 2012/19 / EU on Electrical and Electronic Equipment (WEEE).

Electrical and electronic devices frequently contain recyclable materials. They also contain harmful

materials which are necessary for the operation and safety of the device. These materials can be

dangerous to humans and the environment if they remain in a landfill or if they are improperly

handled.

Never dispose of your device with unsorted municipal waste!

As an end user, you are required to use the collection systems available to you or to recycle this

product in an appropriate recovery and recycling structure.
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CHAPTER 2 – Product overview

2.1 Intended use

The Digital Dry-Heat Convection Oven is an accessory designed for heating dry air from 50°C (122°

F) to 90°C (194°F) with an accuracy of ± 3°C (± 6°F) to soften thermoformable products (e.g.

thermoplastic sheets, thermoformed cushions).

Its use is restricted to healthcare professionals who are trained in its use with full knowledge of this

manual.

2.2 Models

The Digital Dry-Heat Convection Oven comes in 3 different models which have similar technical

characteristics except for the following:

Model Continental Europe United Kingdom North America

Reference 35118/230EU 35118/230UK 35118/120US

Temperature

measurement unit
Celsius Fahrenheit Fahrenheit

Power cord EU UK US

Alimentation sector 200-240 V 50~60Hz 200-240V 50~60Hz 100-120 V 50~60Hz

Max power 800-1150W 800-1150W 800-1150W

Overvoltage class II II II

Degree of pollution 2 2 2

Fuses 6.25A 6.3X32mm X2 6.25A 6.3X32mm X2 12.5A 6,3X32mm X2

The main fluctuations should not exceed ± 10% of nominal AC power.

Operating conditions:

Operating temperature: 5°C - 40°C (41°F - 104°F)

Maximum relative humidity: 80% R.H.at room temperature 31°C (87.8°F), decreasing linearly

to 50% R.H at 40°C (104°F)

Altitude: Up to 2000 m

Operating environment: Indoor use only
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2.3 Compatibility with thermoformable products

The Digital Dry-Heat Convection Oven is compatible with all thermoformable products marketed by

Orfit® Industries and is especially tuned to provide their optimal heating (e.g. thermoplastic masks).

2.4 General description

General views and components of interest

Front view

Top view (top cover removed and drawer open)

Drawer handle

Front panel

Interface button

Interface display

Removable grid

(upper shelf)

Lower shelf
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Dimensional characteristics:

External dimensions:

Length: 940 mm (37") Depth: 710 mm (27.95") Height: 360 mm (14.17")

Capacity (maximum heating volume):

Lower shelf:

Length: 700mm (27.56") Depth: 570 mm (22.44") Height: 100 mm (3.94")

Upper shelf:

Length: 700 mm (27.56") Depth: 570 mm (22.44") Height: 120 mm (4.72")

Lower shelf (without the removable grill):

Length: 700 mm (27.56") Depth: 570 mm (22.44") Height: 240 mm (9.45")

Weight: 42 Kg (95.59 lbs)

Thermoplastic oven performance:

Temperature range: 50°C - 90°C (122°F - 194°F)

Temperature display:

(also used for settings)

0 - 90°C in increments of 1°C (32°F - 194°F in increments

of 1°F)

Thermal stability: ± 3°C (± 6°F)
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CHAPTER 3 – Use of equipment

3.1 Installation of the Digital Dry-Heat Convection
Oven

 Carefully choose a suitable place for installing the oven:

The oven must be placed on a stable surface at least 980 mm (38.58") wide and 750 mm (29.53'')

deep, that can support a minimum temperature of 60°C (140°F) and a load of 50 kg (110.23

lbs.). There must be enough space around the oven to allow the free flow of air. The oven must

be placed entirely on the work surface to avoid tipping.

 Place the carrying case containing the oven in an accessible area near the place of installation.

 Open the package carefully and remove the cover of the package from the oven.

 Remove the protective tape from the screen and door.

 Open the drawer of the oven and remove the removable grid by cutting the ties that attach it

to the bottom tray. Make sure no packaging pieces are left in the oven.

 Remove the power cord from the drawer and connect it to the power inlet at the back of the

control box.

 Place the oven on its designated position.

 Install the anti-tilt device.

The anti-tilt device is a bracket mounted on the right side of the oven at the rear behind the

control box.).

It can be fixed on the worktop or on the adjacent wall with preinstalled high strength adhesives.
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For greater efficiency, it is preferable to screw the device in the worktop supporting the oven

or in the adjacent wall.

 Connect the power cord to a wall socket compliant with IEC 60364 standard.

3.2 Commissioning the Digital Dry-Heat Convection
Oven

Move the power switch at the back of the oven to position 1. The oven will turn on, show the loading

screen for a few seconds and then start. The control screen will display the main menu and the oven

will immediately start warming up to reach the target temperature (70°C or 158°F by default).

LOADING SCREEN MAIN MENU
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Operation of the oven and Main Menu

After the starting phase, the touch screen displays the Main Menu. Various parameters are displayed on

the main menu, such as the temperature and time.

Main Menu overview:

Measured

temperature

Set point

Timer duration

Timer starting button

Settings Menu access

button
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3.3 Using the timer

To help users follow the different instructions for softening thermoformable accessories the oven

features a timer. It is adjustable from 1 to 30 minutes.

Activating the timer

 Starting the timer is done on the Main

Menu by pressing the button

Display of timer countdown

 Once activated the Menu displays a

countdown in minutes and seconds.

 It is now impossible to access the

settings menu; but you can cancel the

timer by pressing the “STOP” button.

Timer end and return to Main Menu

 At the end of the timer, the display

shows “END”. If the sounds alarm

option is activated, the alarm will beep

5 times.

 To stop the timer: open the drawer,

press the END button or press the

interface button located just below the

touch display.
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3.4 Setting user parameters

The Digital Dry-Heat Convection Oven features a touch display interface which allows users to set

different parameters for the optimal use of thermoformable products manufactured by Orfit ®

Industries. The following options are available in the settings menu:

 Adjusting the set point

 Adjusting the duration of the Timer

 Enabling / Disabling the automatic Sleep Mode

 Enabling / Disabling the alarm beeps

Access to the user settings menu

 You can access the user settings menu

by pressing the button from the

Main Menu.

Presentation of the user settings menu

Set point

Timer duration

Auto Sleep Mode

Alarm beeps
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Adjusting the set point

The oven temperature can be set between 50°C and 90°C in increments of 1°C (122°F to 194°F in

increments of 1°F).

This temperature range covers all the different temperature values necessary for the use of all Orfit ®

products.

 To adjust the set point, press the + and

- buttons to increase or decrease the set

temperature by 1°C or 1°F.

Setting the duration of the timer

The duration of the timer can be set between 1 and 30 minutes in increments of 1 minute. This time

range covers all of the heating times necessary for the use of all Orfit® products.

 To adjust the duration of the timer press

the + and - buttons to increase or

decrease the duration of 1 minute.

Enabling / Disabling Automatic Standby function

The automatic standby mode enables automatic shutdown of the oven after an idle period of 2 hours

(An idle period involves not opening the drawer or interacting with the touch screen and/or interface

button).

This feature is enabled by default; however, you can disable it by pressing the button next to the display

frame STANDBY MODE.

AUTOMATIC STANDBY ACTIVATED AUTOMATIC STANDBY DEACTIVATED
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Enable / disable the sounds function.

Visual alarms are coupled with audible alarms (5 beeps) by default, allowing users to detect the end of

the timer or problems that may occur (e.g. Door Left Open, failure) more easily.

Some users may wish to disable the audible alarms. To do this simply press the touch button next to

the display frame SOUNDS.

SOUNDS ACTIVATED SOUNDS DEACTIVATED

Confirm settings and return to main menu

 To save the settings and return to the

main menu, press the EXIT button at

the bottom of the screen.
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3.5 Sleep Mode

Oven switching to Sleep Mode

For practical reasons and to save energy, the oven offers 3 different methods to switch to sleep mode:

 Auto Standby (STANDBY MODE)

If this mode is activated, the oven will go to sleep automatically after 2 hours without any interaction

between the user and the oven (E.g. Not opening the drawer or interacting with the touch screen and/or

interface button).

To ensure that the Auto Standby is enabled, check via the setting screen that you have the following

setting activated:

 Safety Standby Mode

The oven will automatically switch to sleep mode after 6 hours without any interaction between the

user and the oven (E.g. Not opening the drawer or interaction with the touch screen and/or interface

button).

 Switching the oven to sleep mode manually

You can manually pause the oven by pressing the interface button (located below the touch screen) for

3 seconds and releasing it. The touch screen will display the message "Goodbye" and will turn off a few

seconds later.

The lighted interface-button flashes slowly in standby mode to differentiate the standby mode

from when the device is turned off.

Exit Standby Mode

To exit standby mode, simply press the interface button or open the drawer and close it.

NOTE
The standby mode of the device allows for easy energy savings. However, in sleep
mode, power consumption of the oven is not zero. Therefore, we recommend that
the power be switched off at the end of each use. To completely remove power,
move the power switch on the rear of the oven to position 0.
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3.6 Instructions for the proper use of thermoplastic
materials with the Digital Dry-Heat Convection
Oven

Read the instructions for use of the thermoplastic products

Respect the temperature values and heating time of each thermoplastic product. These can differ from

one model to another. You will find all necessary information for the proper use of your

thermoformable accessories in the manuals provided by the manufacturer.

Opening the oven door

Please take care to always open the door using the handle at the bottom of the front door in order to

eliminate any risk of the opening and closing mechanism of the drawer deforming.

To open the oven, place your hands on both ends of the front and pull gently.

Limit heat loss when opening the drawer

When opening the drawer, the heat in the oven tends to escape. To limit this phenomenon and thus

not extend the heating time, be sure to close the oven door as quickly as possible after each opening.

Using the oven with the removable grid

The oven comes with a removable grid to divide the internal oven space into two areas and double the

internal surface space.

The oven grid becomes hot when used. To protect the user from burns, appropriate protection must

be used.

The grid must be set up prior to switching the oven on.

Never remove the grid when it is hot unless you are wearing adequate protection. For added

convenience, push the grid inside the oven to access the second compartment.

Positioning thermoformable sheets/products on grids

Although the Orfit® thermoplastic masks are treated with a non-stick coating, be careful not to stack

them as they may stick and fuse together during their heating.

3.7 Uninstalling the oven

If you want to uninstall the oven, follow these steps:

 Turn off the oven by moving the power switch on the rear of the furnace to position 0 and wait

for it to cool.

 Disconnect the oven and store the power cord in the lower compartment.

 Insert the instruction manual in the lower compartment.

 Place the removable grid in the oven.

 Store the oven in its carrying case.
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CHAPTER 4 –
Storage/Maintenance/Cleaning

4.1 Carrying case

Be sure to keep the packaging of the oven. This packaging is mandatory when shipping the oven for

after-sales service.

4.2 Storage

Store the oven in a clean, dry environment; free from contaminants, shock, scratches and falling objects.

4.3 Maintenance

The oven does not require any special maintenance. Keep it clean simply by using a soft cloth and

effective cleaning products in the hospital.

4.4 Cleaning and disinfection

Clean the outside of the equipment with a cloth soaked with water only. Do not use chemical detergents.

Equipment and product:

 A soft clean cloth

 Household gloves

 A disinfectant detergent diluted according to the instructions applicable in your hospital

Cleaning and disinfecting products must comply with the following:

 They must not contain caustic or corrosive agents

 They should be neither too acidic nor too basic (pH between 6 and 8)

 Their composition must not alter the composition of the plastic

 They must not be too abrasive
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CHAPTER 5 – Troubleshooting

Symptoms Possible causes Action/verification Person to act

The device does not

work and nothing

seems to function No power supply

Check the connection User

Check the condition of the

power cord
Orfit distributor

No current to the power

outlet
Hospital technicians

Check the fuse(s) User

Electronic regulation

problem
Orfit distributor

The main screen

displays an error code
To be determined

Note the error code,

unplug the oven and

contact your distributor

Orfit distributor

The device does not

work, but the front

button is lit

To be determined
Unplug oven and contact

your distributor
Orfit distributor

The device does not

work and remains

"stuck" on the home

screen

To be determined
Unplug oven and contact

your distributor
Orfit distributor
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